NMPUNOXEHUE Ne2

OTyeT 3a U3anbNHeHUe Ha uenute 3a 2009 r.

HanmeHoBaHue Ha agmuHucTpauuaTa: O6nactHa agmuHucTpaums Jlosey
1 2 3 4 5
HenHocTtn PesynraTr MHankaTop 3a nanbriHeHue MUHpukaTop 3a
UHankaTop 3a camMooLueHKa

MHaukaTop 3a
1. HanbnHoO

Lenwn 3a 2009 r.

ueneso TEKyLLo
CbCTOsIHME CbCTOsIHME nocTurHata uen

/3anoxeH B /oT4yeTeH B Kpas /100 %/
Ha 2009 r./ 2. 3apoBonUTEsNHO

Ha4yanoTo Ha

2009 r./ nocTurHara uen
/50 Ha 50 %/

3. HeszapoBonuren-

HO NMoCcTUrHaTa

uen
/nop 50 %/
1. Cb3gaBaHe Ha no- MpoBeaeHn paboTHM N3rotBeHn AKTyanuaunpaHm MpoekT Ha 3a0BONUTENHO
A06pn Bb3MOXHOCTH cpewm B obnactute CTaHoBMLIA U ABa AkTyanuaupaH 50%,
3a npoBexgaHe Ha BuanH n MoHTaHa 3a n3BbpLLEHA cTpaTermyeckum AOKYMEHT 3a MpnemaHeTo Ha HOBa
pernoHanHaTta obcwxaaHe un noaroToBKa 3a AOKYMeHTa N3NbJIHEHNE Ha npaBuTencTBeHa
nonuTuka Ha obnacTHo KoopauHupaHe Ha akTyanusaumsa Ha PervoHanHus nporpama 3a
N OBLLUNHCKO HMBO AenHocTuTe no nraHosuTe nraH 3a passutue | nepmnoga 2009 — 2013
aKTyanusaums Ha OOKYMEHTH 3a Ha r. C HOBWU NPUOPUTETH
pervoHasneH nnaH Ha peanuaupaHe CeBeposanageH aosege 0o
CeBeposanageH nonuTukarta Ha paunoH 3a yOobiKaBaHe
panoH. pernmoHanHo nepvoga 2009 — CpokoBeTe 3a
passuTue. 2013r. aKTyanusauus Ha
OOKYMeHTUTe

M3roTBeHn ctaHoBuULLA
no AkTyanusmpaH
OOKYMEHT 3a
N3NbrHEHNe Ha
PernoHanHua nnaH 3a
pasBUTHE Ha
CeBepo3sanageH
pPanoH 1 NPOEKT Ha
lMporpama 3a




peanusaums Ha
JenHocTuTe B
panoHuTe 3a
LLeneHaco4eHa
nogkpena 3a nepuoga
2010 2011r.

[NoarotoBka 3a
aKkTyanmsaumsa Ha
obnacTtHa cTpaTerus

[MoaroTtoBka 1 yyacTus
B 3acefiaHusa Ha

3 3acegaHud Ha PC

pervoHaneH cbBeT 3a Ha C3P
pa3sutne Ha C3P
2. MopoGpsiBaHe MogrotoBka u Cb3nasaHe Ha no- 3 3acefaHus Ha 3acegaHue Ha 100%
KoopAuHauuaTa u npoBexaaHe Ha nobpu ycnosua 3a OoCP OCPn1l11
B3anMo4enCcTBMETO 3a 3acenaHunsa Ha OCP peanusnpaHe 19 3acenaHus Ha 3acefaHunsa Ha
npoeexaaHe nonuTukarta Ha MOCTOSIHHM MOCTOSAHHM
nonuTukata Ha pernoHanHo passuTtune KOMUCUN ” KoMucum
pervoHanHo pasBuTue TeMaTu4Hu
N OEeNHOCTTa Ha cpeLm
O6nacTteH cbBeT 3a
passuTue.
3. NopobpsisaHe Mo npoekT MonynapuanpaHe PaspaboTBaHe Ha PaspaboTeHu 100%
KayecTBOTO Ha “MapTHLOPCTBO 3a Bb3MOXHOCTUTE 3a yHUmumnpaHu BbTPELUHN
agmuHuctpatneHute | passutmne” no OMNAK ca | npunaraHe Ha M4l BbTPELLHN npasuna 3a MN4ri
ycnyru 4ypes paspaboTeHu: [MpakTnyecko npasuna u B CEKTopuUTe:
peanuaupaHe Ha AHanua n oueHka Ha npuUnNoXeHue Ha npouenypwv 3a coumanHu
npoekTtn no OMNAK onuTta u KanaumTeTa ykasaHus 3a N4l B MN4yrie 4 JenHoCTN,
Ha agMVHUCTpauuuTe obwmHuTe: byprac, NPUOPUTETHN TYpU3bM,
B obnactta Ha M4l u lMneseH, Banuuk n cekTopa Kyntypa u
nocturHaTn obpwu CmonsH obpasoBaHue
NPaKTUKK BHegpeHa nunoTHO
PaspaboTBaHe Ha TMnoBa
YHUMUMpaHU MHdOpMaLMOHHA
BbTPELUHN NpaBmna u cucTema 3a




npouenypu
PaspaboTBaHe Ha
TMnoBa
MHopMaLMoHHa
cucTemMa 3a USnocTHo
ynpasrneHne Ha N4l

B pamkute Ha npoekT
“NocTturaHe Ha no-
Aobpo ynpaeneHne

Yypes NoBMLLaBaHe Ha

nybnnyHocTTa B
paboTaTa Ha
obnactHute

agMUHUCTpaumn oT

C3P” Ha OA Bpaua e

BHeApeHa
WHTErpmpaHa
MHoOpMaLMOoHHa
cuctema “Permon
CeBepo3zanag”

Mo npoekT “lMo-aobpo
yrnpaBsneHue ypes
€NeKTPOHHO
ynpasneHune
CeBepo3anageH,
CeBepeH LeHTpaneH u
CeBepomn3To4eH panoH
3a nnaHupaHe” Ha OA
[MneBeH e ocblIECTBEH
nperneg Ha
N3Non3BaHnTe oT
oOLWnHNTE
MHOPMaLMOHHN
cuctemmn 3a
AOoKymeHToobopoTa n
ycnyrute no obLmHcka
cobcTBEHOCT

peanuanpaHe Ha M4l
B o6wmHuTe byprac,
lNneBeH, Bpaua,
CmonsH, Hoeu nasap
n KrocteHgun

lNoBuwaBaHe
obLecTBeHOTO
[OBEpPUE KbM
paboTtaTta Ha
agMUHUCTpaumaTa
lNoBuileHa
e(eKTUBHOCT Ha
AHTUKOPYNUMOHHUTE
MeXaHnU3mu

MNoBuwaBaHe
edeKTMBHOCTTa U
npo3payHocTTa B

paboTaTa Ha
agMuUHUCTpauumTe




4. PeanusupaHe Ha
CEKTOPHM MOMUTUKK

Peannaunpanu npoektn
no HM “OCMO3”, HIM
“MNomoLy 3a
neHcnoHnpaHe” n
“CtapT Ha kapuepaTta”

OcurypsiBaHe 3aeTocT
Ha TpanHoO
©6e3paboTHM nuua

MN3nbnHeHne Ha
NPoeKT

Haetn 22
6e3paboTHM nuua

100%

5. OcurypsiBaHe
CbOTBETCTBMETO Ha
npegocTaBsHUTE OT

obnacTtHaTa
agMUHUCTpauus
agMUHUCTPaTUBHU
ycnyru v npowuenypu c

HapacTBawuTe

N3NCKBaHUS Ha

notpeburtenure.

N3roTBsiHe Ha aHanun3u
Bb3 OCHOBA Ha
MOHUTOPWHT OT

NOMbIHEHN aHKETHU
KapTu 3a
agMUHCTPaTBHOTO
obcnyxBaHe
lMposexpaaHun ca
npecKkoHpepeHLnn 3a
oTYMTaHe Ha
agMUHMCTpauusTa
npeg obwecTtBoTo. Ha

WHTEPHET CTpaHuLuaTa

Ha ObnacTHa
agMUHUCTpaLms ca
nyonukyBaHu roguleH
Aoknag 3a pabotata

Ha agMUHUCTPaLMATA,

aoknag 3a
CbCTOSIHMETO Ha
agMUHUCTpaumsaTa u
cuctema 3a
camooueHKa Ha
agMUHUCTpauusTa

YpnoBneTBopsiBaHe
N3NCKBaHUSITA Ha
notpebutenute Ha
agMUHUCTPATUBHU
ycnyri. My6nmyHocT u
Npo3payHoCT 3a
paboTaTa Ha
agMUHUCTpaumsaTa.

O 6p. xanbu 3a
nowo
agMUHUCTpaTUB-
HO obcnyxBaHe

O 6p. xxanbu 3a
nowo
agMUHUCTpaTUB-
HO obcnyxBaHe

100%

6. OnTMMM3npaHe Ha
npouecuTe B obnacTtHa
agMUHUCTpauus

AHanus u oueHka 3a
CbOTBETCTBUETO C
N3NCKBaHNATa Ha

cTaHgapTuTe 3a
ynpasrieHune 1ISO
9001:2000
AHarnus n oueHka 3a

CeexagaHe Ha
NHUMOEHTUTE NO
nowo
agMVHUCTPUpaHe U
MHdOpMaLMOHHa
CUTYpHOCT A0
MUHUMYM.

0 6p. UHUMAOEHTH

MonyyeH
cepTudukar no
ISO 9001:2000 Ne
BG11692Q,
BanuaeH o
30.11.2011r.c
obxgBar:

100%




CbOTBETCTBMETO C
N3nNCKBaHMATA Ha
cTaHgapTuTe 3a

ynpasneHue
ISO/IEC27001:2005.
OnTummnsnpaHa e
MpexaTa Ha
agMVHUCTpaUUNATa,
N3rpageH e HoB
OOMeNH. NHcTanupaH
e Windows 2008
Server.c uen
orpaHn4aBaHe Ha
NHUNOEHTH,
npeausBuvKaHn oT
BMpPYCH,
HenpaBoOMepEH A0CTbN
00 NHgopmMaums

EdekTnBHO 1
edunkacHo
ynpaBrneHune Ha
BCUYKM
noeHTMuLumMpaHmu
npoLecu, okassaLLm
BNUAHNE BbPXY
KayecTBOTO U
CUrypHOCTTa Ha
NHopmaLmaTa

“lNpoBexpaaHe Ha
pernoHasnHa
nonuTuka 3a

oCblLUecTBsIBaHe

Ha ObpPXKaBHO
ynpasrneHune no
MecTa u 3a
ocurypsieaHe Ha
CbOTBETCTBME
Mexay
HauMOHanH1Te n
MeCTHUTEe
NHTepecu.

AoMunHUCTpaTUB-
HO-MPaBHO U

MHOPMaLIMOHHO

obcnyxBaHe.
MonyyeH
cepTudukar no
ISO/IEC

27001:2005 Ne
IND92013,
BanuaeH o

09.02.2012r.c

obxeaT:"lpenocT
aBsiHe Ha
aAMWUHUCTPATMBH
N, NpaBHU ”
MHOPMaLMOHHN
ycnyru 3a
dunsndeckn n
topManNYECKn
niua”

7. EdextnBHO
yrnpasneHue Ha
npoLecuTe okassalln
BNUsiHWE BbpXY
KayeCcTBOTO Ha
obcnyxBaHe.

MpenocTtaBeHu
Ka4yeCTBEHM 1 B CPOK
YCInyrn Ha rpaxkgaHurte

n 6usHeca
lMpepocTaBsaHe Ha

aOMWHNUCTPATUBHA

MoBuwaBaHe 6pos Ha
npegocTaBeHuTe
ycnyru npes
NHTepHeT;

CbKpallaBaHe Ha

300 6p.

OTtroBeop Ha 165
Op. xanbwu
M3papeHo 1
paspeLueHne 3a
CcTpoex
OpobpeHu ca

100%




YCIyrv No eneKTpoHeH
MbT U CbrNacHo
noanucaHu
cropasymMeHus ¢
oOLMHUTE TeTeBeH,
AbnaHnua u JloBey

cpokoBeTe 3a
npefocTaBsiHe Ha
ycnyrute;

lNoBuwlaBaHe
[OBEPUETO Ha
rpakgaHuTe u
OusHeca B
agMUHUCTpaumaTa
Yypes NpeaocTaBeHuTe
a4MUHUCTPATMBHM
YCInyrn BKMOYUTESTHO
n web 6asunpann
ycnyru.

nrnaHoBeTe Ha 5
MECTHOCTU o &
4 o1 N3P Ha
3CIMMN33 une
NpUeT e nnaHa Ha
1 mecTHOCT
Moctbnunun 84
nckaHms 3a
obesLweTeHns no
3MrPPIN
MNa3nnaTteHun
obesleTeHmsa no
36 6p. npenucku
BogeHnun ca 22
aAMUHUCTPaTMBH
M gena, oT KouTo
9 ca NPUKITIYEHMN.

8. lNpoBexgaHe Ha M3BbpLUEeHN BbTPELLHN MopobpeHo e OTcTpaHsiBaHe Ha OTcTpaHeHn 100%
BbTPELLUHN OANTH, oaWNTWU U nperneg ot Ka4eCcTBOTO Ha HECbOTBETCTBUSA- | KOHCTaTUpaHuTe
HaL30pHU OONTU U PBKOBOACTBOTO 3a ycnyrute u Ta npu oguTuTe
cepTUdUKaLMOHHN nogabpXxaHe Ha WHdOpMaLMOHHaTa HECbOTBETCTBUSA
oauTw. cepTuduumpaHaTa CUrypHOCT
~.cucrtema 3a
ynpaBrieHne Ha
Ka4ecTBOTO U
NHopmMaLMOHHa
CUrypHoCT”
9. NopobpsiBaHe Ha lNopgroTtoBka, lNocTuraHe Ha TACHO PaswunpeH lNpoBeneHn 25 100%
B3aMMOAENCTBNETO C nposexaaHe n B3anmMoaemncTene obxBaT Ha 3acefaHnda Ha 6
OpraHuUTe Ha MeCTHO y4acTtus B 3aceiaHuns mexay ObnacteH B3eTUTE peLLeHnst KOMUCUW.
camoynpasneHve n T3 Ha KoMuUcumn ynpasuTen, C uen nocturaHe YupeneH e
3a NocTUraHe Ha AEKOHUEHTPUpPaHN Ha 6anaHcupaHo | ObGnacTeH cbBeT

yCTOVI‘JMBO coumnariHo —
MKOHOMWNYECKO
pa3BuUTHE.

CTPYKTYpU 1 OOLLMHMK
3a nocturaHe Ha
YCTOMYMBO U
BGanaHcupaHo
pasBuTUE Ha
obnactTa

pa3sutune

3a TPUCTPaHHO

CbTPyAHNYECTBO.




10. EdpekTnBeH OctblyecTBsABaHe Ha OctblyecTBsABaHe Ha CexpgaHe go OctbluecTBeH e 100%
KOHTpOM Mo KOHTpON No NPeBaHTMBEH U TeKyLy, MUHUMYM Ha KOHTPOI Mo
3aKOHOCBHOOpa3HoCTTa | 3aKOHOCBHOOpPAa3HOCTTa KOHTPOI BbpXYy BbpHaTUTE 3a 3aKOHOCBHOOpa3HO
Ha pelleHunsiTa Ha Ha aKkToBeTe n paboTtaTta Ha npepasrnexagaHe cTTa Ha 1383
OOLLUMHCKMTE CbBETU U nencTemaTa Ha OOLLMHCKMUTE CbBETU C N OCNOPEHMU peleHuns Ha
aKkToBeTe Ha OopraHuTe Ha MECTHOTO uen sawmTa peweHus Ha OC obLmHCKMTE

KMETOBETE Ha 00LWMHN

camMmoynpasrieHne 1
MeCTHaTa
aaMNUHUCTPpauunsa

NHTepecuTe Ha
rpaxgaHuTe u
obLecTBOTO

CbBeTH, B3eTn
npu NpoBeaeHuTe
110 3acepaHus B
ocemTe OOLLNHMU
Ha obnact JloBeu.

Ot 1ax 5 ca
npepasrnegaHm
Ha OCHOBaHMe 4r.
45, an.4 ot
3MCMA, egHo
pelieHne Ha O6C
Abnanuua e
OCMOpPEHO OT
Ob6nacTeH
ynpaBuTen u
OTMEHEHO C
peweHune Ha JIAC

11. Cb3gaBaHe Ha
BBb3MOXHOCTM 3a
MbMHOLEHHA
peanunsaumsi Ha BCEKU
cnyxuTen 3a
oCblLiecTBsABaHE Ha
uennTe Ha
agMMHUCTpauuNaTa B
paMKuUTE Ha HeroeaTa
KOMMETEeHTHOCT "
npaBoMoLLNSA

[MNosuwaBaHe
KBanudukaumsta Ha
cnyxutenuTe 3a
nogobpsiBaHe Ha
TAXxHaTa ePMKacHOCT U
e(PeKkTUBHOCT Ha
paboTa upes
crneumnanuanpaHu
oby4yeHus no
YTBbPAEH roanLIeH
nnaH, cbrracyBaH c
MOAAP n UTMAEWN.
AHanua n camooLeHka
Ha CryXuTenure B

MoTunBupaHe Ha
cnyxutenute ot
obnactHa
agMuHUCTpaLms n
Cb3gaBaHe Ha
Bb3MOXHOCTU 3a
MbrHOLEHHA
peanusaumsa u
YyAOBMNETBOPEHOCT OT
nocTurHaTuTe
pesyntaTu.

Yyactue B 25
o6wm n
crneyunanuanpaHmu
obyyeHus

4 cnyxutenu ca
npeMmunHanu Ha
3a0bIDKUTENHO
obyyeHve n 2 ca
npemMmuHanm
cneumnanmanpaHo
obyyeHue

50%

He ca OCbLLECTBEHM
obyyeHus, nopaan
nunca Ha oMHaHCOB
pecypc




agMUHUCTpauUsTa no
OTHOLLEHME
N3NCKBaHUATa 3a
KayecTBO U CUTYPHOCT
Ha uHdopMauuaTa.

12. NopobpsiBaHe Ha OctbllecTBeHa e MN3nbnHeHne Ha MpoBeneHa N3BbpLieHa 100%
B3aMMOENCTBMETO C OpraHu3aLMOoHHO- BCUYKM NpoLeaypu B | OpraHM3aumMoOHHO- | OpraHM3aLMOoHHO-
opraHuTe Ha TeXHu4eckKa CPOK 1 CbobpasHo TexHu4ecka TexHu4ecka
N3NbAHUTENHaTA noaroToBka Ha 3aKOHOBUTE noaroToBka Ha noAroToBKa Ha

BnacT v obwmHnTe 3a | M3bopuTe 3a YneHoBe N3NCKBaHUS nsbopute nsbopuTte 3a
opraHusnpaHe u Ha ElN v 3a HapogHn yneHose Ha ElNMn
npoBexaaHe Ha npeacrtaBmTenu B 3a HapogHu
n3bopwu 3a ElMNn TACHO npeactaBuTenu

Hapo4HM B3anMoeuncTBme ¢ npwn CTPUKTHO
npegcrasuTenu MOAP, o6wunn, PUK crnasBaHe Ha
n MBP MeToandecknTe
yKasaHus1,
rapaHTupaLum
cnasBaHeTo Ha
3aKoHUTE Npwn
TSAXHOTO
npoBexgaHe

13. YcbBbpLleHCTBaHe Cb3nagenu ca EdekTneHO BmecTtBaHe B MocTturHat 100%

Ha cuctemuTe 3a ycrnoBu4 3a ynpasrieHne Ha paMKuTe Ha GanaHcupaH
doMHaHCOBO edeKTMBHO " pa3xo4BaHeTo Ha yTBbpAeH GrooxeT
yrnpaBfieHne 1 KOHTPOon edmkacHo GrooxeTHU cpeacTtea GrooxeT
n3pasxogBaHe Ha
GroaxeTHN cpeacTea
NPy pexum Ha
NKOHOMUM
14. NMopobpsiBaHe N3paBaHe Ha ALIC N3nbnHeHne Ha Mpoaaxbu upes 71 6p. 100%
npowecuTe no OtnuceaHe Ha AIC agMUHUCTPaTUBHUTE Tbpr, U30ageHn 90 6p.
npngobusaHe, N3papeHu sanoseau ycnyru kadecteeHo, | ALC, otnnceaHua 10 6p.
cTonaHucBaHe, 3a HacTaHsiIBaHe Ha 3aKOHOCBHOOPa3Ho, n npogaxba Ha
yrnpaBsreHue, OHOKETHN CTPYKTYpU TOYHO " ObpXaBHa 3ems —
pasnopexgaHe u OtpaBaHe noa Haem BGesnpuctpacTHo. 1 6p.

adKTyBaHe Ha
Obp>XaBHN UMOTU U

Ha UMOTUK AbpXKaBHa
cobCTBEHOCT Ha

CbKpallaBaHe Ha
CpOKOBeTe 3a




ABWKMMU BELLN —

NOJINTUYECKN NapTUn

N3MNbJIHEHNETO UM.

B3sanmopgencTtsue c
obLwnHnTEe

M npoBexaaHe Ha
3aceaHnd 3a

ynpasrieHne Ha
3aljntarta rnpu

opraHmTe Ha
N3NbJIHUTEIHATA

ObpXaBHa OTpnaBaHe nog HaeM | YrnecHsiBaHe AocTbna 2 6p.
cobCTBEHOCT MO pena Ha anapTamMeHTu Ha rpaxgaHute o
Ha 30C w MMN34cC AbpXXaBHa aAMUHUCTPaTUBHUTE
cobcTBeHOCT ycrnyru ypes
OTpnaBaHe nog Haem npenocTaBsiHE Ha 3 6p.
Ha MMOTU OAbp>KaBHa €IeKTPOHHM YCryrn
CoBCTBEHOCT Ypes
Tbpr
Mpogaxba Ha MmoTn
AbpKaBHa 5 6p.
cobCcTBEHOCT 4pes
Tbpr
N3paBaHe 676 6p.
yAOCTOBEPEHMS
OTcTbNEHO NpaBo Ha 11 6p.
CTpoex
Ob6esweTsBaHe Ha MpekpaTeHa 1 6p.
cobCcTBEHULN Ha npenucka
O4bpPXKaBEHU UMOTU
PellaBaHe Ha MNpukntoyuBaHe Ha
UMYLLLECTBEHN BoageHe Ha 5 cbaebHun cnopa
crnopoBe no cbaebeH rpaXkgaHcku gena oT obuio 17
pen
15. YcbBbpLleHcTBaHe Mopapbxka Ha MNoBuwaBaHe ExxeceamMunyHm
N pa3BuUTME Ha cuctemara 3a bl edeKTUBHOCTTa Ha TPEHUPOBKN Ha
edEeKTMBHMU OkasBaHe cuctemarta cbCTaBa
OTOpaHUTENHN MeToamyecka nomoll,
cnocobHocTH Ha obumHUTE.
OctbluecTBsiBaHe Ha
OTCpouKa.
MpoBeneHu
TPEHMPOBKN U YYEHUS.
16. EdpekTnBHU N3arpaxxgaHe Ha wab Cb3papneHa lMNpoBeneHn 100%
AEeNCTBUA NPU KPU3K, | NOA PbKOBOACTBOTO Ha opraHusaums 3a TPEHUPOBKN NO
0encTeus N aBapumn. O6nacTeH ynpasuten onepaTtuBHO onoBecTsABaHe Ha




pewaBaHe Ha
KOHKPETHU Ka3yCH,
CBbpP3aHn CbC
3auiutaTta Ha
HaceneHneTo n

6encTBus Ha
TepuTopusiTa Ha
obnacT Jloseu.

BNacT n 4aCtn Ha
eanHHaTa
cracuTernHa
CcnuctemMa 4pes3

LMppoB CbpBHLP

HaUWOHaIHOTO 3a anapmu u
CTOMaHCTBO KOMYHUKaLMW.
17. lNpeBeHUMA Ha M3BbpLueHN NpOBEPKU lNoBuwaBaHe 4 NpoBEPKN Ha 2
Kpusn no mecTta Ha BGesonacHocTTa Ha noTeHunanHo
noTeHUManHo onacHu paboTa u onacHu obekTta
obekTu npegoTBpaTsiBaHe Ha

aBapuu




